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Observer will keep notes by question and write down all mothers’ responses in the note taking format for each question. 
Moderator says: My name is ________________and I am from SEDC, Synovate a research and consultancy organization that works extensively on development issues. Currently we are carrying out a study amongst different groups- mothers, grandmothers, care providers for young infant of up to 2 years of age, and others who influence care of young infant of up to 2 years of age in your community to understand the perceptions and practices related to care of young infant of up to 2 years of age. 

The information that we gather would help organizations who wish to develop infant care products that reflect the needs of the mothers and are acceptable to mothers such as you in your and other communities 
There are no right or wrong answers, we are amidst you to learn from you and would encourage you to share without any inhibitions

She is my colleague __________and would help in taking notes to ensure we capture complete discussion. We also have a recorder to help us do that. We assure you complete confidentiality. If you have any questions before we start, please ask 

1. Introductions

a. MODERATOR INSTRUCTIONS Start with an informal chat and ensure that the participant is  comfortable and at ease participating in forthcoming discussion 
b. MODERATOR ASKS Can you please introduce yourself, Please tell us your name, age, if you have been to school, work that you do in addition to housework, number of children, and age of youngest child, what is your daily routine like
2. Understanding care of young infant in the first month of life 
a. MODERATOR ASKS What are the things that you did or are currently doing to ensure health and growth of your young infant in the first month of life? 
b. MODERATOR INSTRUCTIONS- Free list all things- practices that are mentioned 
3. Umbilical Cord Care

MODERATOR INSTRUCTIONS:  Now we would like to understand from you about umbilical cord care practices that you/your family members (mother/mother in law/or any other older women) followed during your last delivery 
a. MODERATOR ASKS: Where did you deliver your youngest child? Who was primarily responsible for umbilical cord care? Who made the decision on how the cord will be cared for? Who were the individuals who influenced that decision? PROBE FOR family members, health care providers, or others in the community 

b. MODERATOR ASKS: After the delivery of the child:
i. How was the umbilical cord cut and tied? 
ii. What happened immediately after the cord was cut and tied? 

iii. Was anything applied to the cord stump immediately before cutting? After cutting? What was applied? Why was that applied? How was that applied? 

iv. Was anything else applied to the cord stump over the next 7 days?  What? Why? How?  Free list all products, duration of usage
	Substance 
	When it is applied (Before cutting, immediately after cutting? Daily?)
	Hot or cold
	How it is applied (method and frequency)
	Who applies it
	Why it is applied (This is the most important question)
	Other use in the house? (Cooking, medicinal use?)

	Loose mustard oil
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


c. MODERATOR ASKS: Characteristics of cord care substances: 

i. What are the characteristics of substances which should be applied to the cord? Free list all characteristics including oiliness, temperature, “hotness,” color, scent, source.  Probe for why each characteristic is important and what function it may serve (eg. makes the cord fall off faster). 

ii. What are the characteristics of substances which should not be applied to the cord? Free list all characteristics including oiliness, temperature, “hotness,” color, scent, source. 

d. MODERATOR ASKS: Is it OK not to apply any substance at all to the cord? 

e. MODERATOR ASKS: Are there any social or religious beliefs that influence care of umbilical cord care?

f. MODERATOR ASKS: Where do you get the products or substances applied to the umbilical cord stump during the first seven days?

g. MODERATOR ASKS: What are the signs that an umbilical cord is healthy? What are the signs of poor umbilical cord care?
h. MODERATOR SHOWS A PICTURE [A larger version of the illustration at right]: 
i. Have you seen redness around the umbilical cord like the illustration at right? 

ii. What causes this condition? 

iii. Is it a problem? 

iv. What prevents this condition?  
i. MODERATOR ASKS: Is umbilical cord infection a concern for you? What are the signs of infection? 
j. MODERATOR STATES:  If an antiseptic product, proven to prevent infection of the umbilical cord stump were available; would you be interested in using it? [SHOW THE GEL PRODUCT AND SQUEEZE A SMALL AMOUNT OUT OF THE TUBE] If yes, why? If no why not?

k. MODERATOR ASKS: Who would use such a product? 
l. MODERATOR ASKS: Who can recommend use of such product? Would you purchase this product on recommendation by these individuals? If so, what would appear to be a reasonable price for this product [SHOW THE GEL PRODUCT]. 
m. [Once Aqueous is available]: MODERATOR ASKS: If the product were reformulated to be a liquid that looked and felt more like this one [SHOW THE LIQUID PRODUCT], which one would you prefer? Assuming that that they are the exact same price and work exactly the same, is liquid or gel preferable? PROBE TO UNDERSTAND REASONS IF MENTIONED ANY 

n. MODERATOR ASKS: Do you use any antiseptic products for cuts or wounds of any type? For example Savlon or other products? 

4. Understanding oil massage as a practice for care of young infant of up to 2 years of age 

MODERATOR INSTRUCTIONS:  As you mentioned oil massage is also one of the practices for care of your young infant, we would like to specifically ask for oil massage
a. MODERATOR ASKS: What are the benefits of oil massage? How do you know the massage is good? 
b. MODERATOR ASKS:  Have you ever experienced any ill effects of oil massage for your young infant or older children if any? Can oil massage harm young infants in the first month of life or up to 2 years of age, if yes, how and why? 

5. Oil Massage- initiation and variation across age group for care of young infant of upto 2 years of age care 

a. MODERATOR ASKS: At what age did you start the oil massage? How did oil massage vary for your child as he/she was growing- new born, 1 month- 6 month of age, more than 6 months, more than a year or older? Did you change the frequency or duration as the child was growing and why? When did you stop massage or when will you stop massage? 

b. MODERATOR ASKS: How frequently is/was the baby massaged and what is/was the duration? When is/was the massage given?

c. MODERATOR ASKS: Who massaged the baby? How did you select the individual for massage? Did you consider individuals for massage by their caste, religion, or class? If yes, can you please explain why?  

d. MODERATOR ASKS: What are the characteristics of good massage technique? Free list then probe further. For example, if the baby cries is that good or bad? Is it important to remove vernix? Is clay is used in the baby’s bath?

e. MODERATOR ASKS: How much did you pay or spend for massage of your young infant of up to 2 years of age- is/was it per massage, per day, fixed amount for fixed duration, etc? Do/did you pay in any other form other than cash 

6. Oil Massage- Oil and its variations used 

MODERATOR INSTRUCTIONS:  We know that different people use different oils and other things along with oil for massage of young infant of up to 2 years of age. We would like to ask you about what oil did you use for massage of your young infant of up to 2 years of age 

a. MODERATOR ASKS: What are the different oils used for massage of a young infant of up to 2 years of age?
b. MODERATOR ASKS: For each oil mentioned can you please tell us the  following (ensure you ask about sesame seed oil and sunflower seed oil) 
c. MODERATOR INSTRUCTIONS: [SHOW BOTTLES OF MUSTARD OIL, LAL TEL, SESAME OIL, SUNFLOWER SEED OIL, JOHNSON & JOHNSON]   
	Oil 
	Where can this oil be used? (Whole body? Head?)
	Hot or cold
	Does its scent or color influence use?  
	How is the oil prepared for use (what is mixed with it? Is it heated?)  
	Season al preference (Winter, Summer, Monsoon?) 
	Benefits to infant
	Other use in the house? (Cooking, medicinal use?) 

	Loose mustard oil
	
	
	
	
	
	
	

	Lal tel
	
	
	
	
	
	
	

	Sesame
	
	
	
	
	
	
	

	Sunflower
	
	
	
	
	
	
	

	J&J
	
	
	
	
	
	
	

	Olive Oil
	
	
	
	
	
	
	

	Noorani Oil
	
	
	
	
	
	
	

	Any other-1
	
	
	
	
	
	
	

	Any other-2
	
	
	
	
	
	
	

	Any other-3
	
	
	
	
	
	
	

	Any other-4
	
	
	
	
	
	
	


d. MODERATOR ASKS: Why did you choose particular oil (ask for the one that is being used by the mother)? 
7. Preferences between loose and packaged oils 

MODERATOR INSTRUCTIONS:  If any packaged product is mentioned take it up for further discussion. 

a. MODERATOR ASKS: Are you aware if households in the community also use packaged oil? 

b. MODERATOR ASKS: Can you explain about why mothers or others have shifted from loose oil to packaged oil if at all?
c. MODERATOR ASKS: Have you ever considered using packaged oil? What does one look for in packaged oil? Would a packaged mustard oil be appealing? [REFER TO SAMPLE BOTTLES]

d. MODERATOR INSTRUCTION: PROBE TO UNDERSTAND IN DETAIL about label, price (affordability), scent, advertisement, known quality/brand, somebody’s experience and feedback?

e. MODERATOR ASKS: if you were to compare loose oil with packaged oil, can you list five or more points of differences (merits and demerits) of loose oil?

f. MODERATOR ASKS: In your opinion would you as a mother like to buy packaged mustard oil though loose oil is available, if yes, why, if no what would be the reasons?
g. MODERATOR ASKS: If the mother prefers loose oils ask:  what would have to change about the packaged oil to make them appealing?  
8. Understanding Channel characteristics?

 MODERATOR INSTRUCTIONS:  Please introduce and explain that this section pertains to channels that exist in their vicinity for purchase of baby oil- loose or packaged and that we would like to understand this aspect in greater details

a. MODERATOR ASKS: What is the source of information for young mothers like you to know about oil that can be used for massage? List all channels 

b. MODERATOR ASKS: Where do you buy oil from? MODERATOR INSTRUCTION –Free list all channels (specifically understand type of shops), understand distance, accessibility, availability of oil, and perceived quality of oil? Separate channels specific to loose vs packaged oils. 
c. MODERATOR ASKS: Who purchases oil? PROBE This is to also understand the decision making involved regarding purchase of oil

d. MODERATOR ASKS: How often do you buy oil for massage? Is it same household purchase or same oil purchased and kept separately, purchased during particular season, procure it from village, or any other prevalent practice?

e. MODERATOR ASKS: What is the average amount spent for oil for massage, if exact amount is not available, estimate use in a day/week/month and arrive at an approximate amount, validate this amount with the group?

Is there anything that you would like to share with us on the subject that we have discussed or tell us of anything that you think would help us understand young infant of up to 2 years of age care in your community better.

Thank you for your time and participation. We truly appreciate your willingness to participate.
OBSERVATION CHECKLIST

	District
	

	Centre
	Urban/Rural

	SEC 
	


Thank you for agreeing and granting us additional time to spend at your house to help understand oil massage. 

	No
	Observation Points
	Observation

	1. 
	Age of the child
	

	2. 
	Start time for observation
	

	3. 
	End time for observation
	

	4. 
	Address of the household
	

	5. 
	Name of the mother
	

	6. 
	Age of the child
	

	7. 
	Massage started since age of
	

	8. 
	Individual who is massaging
	

	9. 
	Massage of the day
	1st, 2nd, or 3rd massage of the day

	10. 
	Place of massage
	

	11. 
	Oil used
	

	12. 
	Preparation of oil for massage (heating, mixing other ingredients, type of utensil used, temperature, how the temperature is checked)
	

	13. 
	Preparation of the baby 
	

	14. 
	Other aspects and practice observed before, during, and after massage and understanding the context of these practices
	

	15. 
	Post massage handling
	


Interviewer’s observations and comments
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