Annex 2.3

Study on Cord Care Practices

Semi Structured Interview with Cord Cutting Occupational Groups 
Introduction:

General Information of the Respondent:

Respondent’s ID
: …………………………
VDC


: …………………………

Ward No.

: …………………………
Name


: …………………………

Caste/Ethnicity

: …………………………

Age


: …………………………

Main Occupation
: …………………………

Other Occupation
: …………………………

Type of Family

: [   ] Nuclear
[   ] Joint

Literacy

: [   ] Literate 
[   ] Illiterate

Questions:

1. How long have you been doing this work of cord cutting and caring? What do people call you (name)? How did you learn this work? Have you gat any kind of training? Who gave the training? How did you learn it? Who taught you this work? Are other members of your family also involved in this work? Who all are involved?
2. Is this your major occupation? What other occupation are you involved in?

3. How do you care neonates cord stump? What things do you do? What are the steps? Who helps you in doing this? How do you do that work?

4. How did you get involved in this cord cutting and caring work? 

(Probe: Do family call you? Do you find such houses on your own? Does your friends tell you about such houses?)

5. Is there any other families or persons doing this job in your community? How many such people are there?
6. What type of community do you serve? Are there any special castes or groups?

7. What do you get from community for providing the services (cash, kind and others)? What other benefits and rewards do you get?
8. In your opinion what type of substances should be used to cut and tie the cord? What properties should such substances have?

9. In your opinion what type of substances should not be used to cut and tie the cord? What properties should such substances not have?

10. Have you heard of Clean Home Delivery Kit (show it)? What is Clean Home Delivery Kit? Have you ever used it? How useful is the delivery kit for cord caring?

11. What do you apply to the cord stump immediately after it is cut? What substances are applied in the other body parts? Why are such substances applied? What are the benefits of applying the substances?

12. What substance is applied to the cord just before cutting it? Why?

13. What substance is applied to the cord stump immediately after cutting the cord? Why?

14. What substances are applied to the cord stump within one week of cord cutting? How many times a day? How many days? Who usually does this?

15. What substances are applied to massage body of neonate within one week of cord cutting? How many times a day? How many days? Who usually does this?

16. What type of changes has there been in cord cutting and caring practices in your community?

17. What type of problems related to cord stump and other skin parts have you found in this community while providing services?

18. How are such problems treated? Whose help is seeked for treating such problems? What type of treatments is given?
19) Discussion points on Chlorhexidine
Now, I would like to tell you about a substance (antiseptic) that could be applied in the freshly cut cord stump of neonate and would like to ask about your opinion towards the substance. Let me explain about the substance to you.

There is an antiseptic “chlorhexidine” that can be applied to the freshly cut cord stump, which protects neonates from infection. It can be either a lotion (sachet) or a liquid (soaked towelette). This lotion and liquid which we are showing you are similar but do not actually have any chlorhexidine. I would like to request you to see, touch, smell and apply both the products and give your opinions on the product.
	SN
	Questions
	Moistened towelette
	Lotion

	1
	What is your opinion towards the smell and color of it? Why?
	
	

	2
	What smell and color would make it better?
	
	

	3
	How easy is it to apply to the cord stump of the neonates?
	
	

	4
	What is the right time to apply it to the neonatal cord stump?
	
	

	5
	Who are the appropriate persons to apply it to the cord stump of neonates?
	
	

	6
	Is there anything which you did not like in the products? If yes, which are the things you did not like?
	
	

	7
	Which one thing did you like the most? Why?
	
	

	8
	Which one thing you did not like the most? Why?
	
	


9. What is your opinion towards the application of CHX in the cord stump instead of other substances?

10. How could the CHX be made available to the households?

11. If you are to choose one product, which one would you prefer? What are the reasons for choosing the product?

12. If the product is available in the community, will the mothers be willing to buy and use it?

13. What should be the price of the product so that the mothers and families will be able to buy and use it?

14. If the product is easily available in the market, will you/your family be willing to use it and will you suggest others to use it as well?

15. How will it be if we include it in delivery kit?

16. What do you prefer to name/call this product?

Name of the Interviewer
: _____________________

Date of Interview: ______/____/______ (dd/mm/yy)

Namaste! My name is ………… I am from NFHP, a program supporting MoHP in implementing FP and MCH related activities in various districts. Today, I am here to collect information with people involved in cord caring practices to understand about the cord care practices prevailing in this community.





Your participation in this activity is completely voluntary. All your views will be kept confidential. If I should come to any question you do not want to answer, just let me know and I will go on to the next question; or you can also discontinue your participation at anytime during the interview. However, I hope that you will participate in this study since your views are very important. The interview will take approximately 60-75 minutes to complete.





If the woman agrees to be interviewed proceed, otherwise thank her and end the interview.
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